FLGR COVID-19 Policies for Backside Training Period
V. May 25, 2020

Additional guidelines will be in place for the Live Racing Period.

In anticipation our re-opening of the FLGR backside for training purposes, we have developed these
policies to cover any and all persons as it relates to COVID-19 and the precautions that need to be
taken to ensure the safety of our associates, horsemen, and horses, and to reduce the risk of a COVID19 outbreak at the property.
These policies set forth in this memo and are subject to change at the discretion of the New York
State Gaming Commission (NYSGC) and track management, in accordance with guidance from
the Centers for Disease Control (CDC) and state and local health departments.

•

Our goal is to utilize industry best practices combined with the active engagement of all
participants to maintain a safe and healthy environment for everyone involved (horsemen,
vendors, FLGR employees, NYGC employees, etc.) during training and racing at FLGR.

•

These guidelines are expected to evolve as the situation progresses and additional regulations
and best practices are put forth.

•

As a condition of all licensees’ privilege to be on the grounds of FLGR, all participants on
the property will follow these guidelines completely and promptly or risk expulsion from the
grounds.

•

All NYS COVID mandates and all public health recommendations must always be followed
while on the property in order to mitigate the potential to spread the virus.

•

This includes but not limited to proper hygiene and sanitation practices, wellness screening,
six-foot social and other physical distancing and the appropriate use of masks while on the
property.

Backside Access:
•

As per the April 2, 2020 NYGC directive stating that there must be tightly controlled access
to open racetracks or barn areas, they will be closed to all non-essential personnel. No
owners, visitors or guests are allowed.

•

NYS requirement is for a daily list of those with approved access and a log must be kept of
all entry times.
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•

FLGR will define those minimal essential personnel who will be allowed on the premises in
order for the purposes of training of FLGR horses.

•

As per the NYS NY Forward Business Re-Opening guidelines, all employers are responsible
to ensure compliance with all NYS COVID-19 public health mandates for the immediate area
under their control, their individual employees, and for contractors while they are performing
services for them.

•

As such, FLGR will require each Stable / Trainer who has been issued stalls and each
Veterinary Practice to fill out an application requesting backside access for each of their
employees and contractors. Each application will be reviewed by FLGR prior to access
authorization being granted. In the case of some positions (e.g. exercise rider), more than one
Stable / Trainer may list an individual.

Essential Positions and Responsible Party- Training period
Responsible Party: FLGR
• Ambulance drivers, EMTs, Paramedics
• Asst GM
• Clockers
• FLGR Backside maintenance crew
• FLGR EVS staff.
• FLGR Security staff.
• FLGR Stewards
• FLGR Vets
• Gate crew
• GM
• Outriders
• Racing Secretary
• Stallman
• Swim barn Attendant
Responsible Party: Individual stable / trainer
• Asst Trainers
• Grooms
• Exercise riders
• Stable Employee
• Jockeys (when used in training)
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Responsible Party: Individual Veterinary Practices.
• Private Veterinarian
• Vet Tech
• Vet Asst
• Other staff
Responsible Party: Individual Farrier Vendors.
• Farrier
• Other staff

•

Entry to the backside will be permitted for the sole purpose of actively caring for and training
of horses in preparation for live racing.

•

FLGR employees will only be permitted to be on the backside while performing assigned
backside duties of FLGR.

•

The Security Director will develop and oversee all access control procedures, monitoring
and reporting requirements and ensure all suspected or confirmed cases of COVID-19
infection are properly communicated and documented and will perform contact tracing
with the assistance of the NYS DOH.

•

During the training period, the frontside building will remain closed with the exception of the
HBPA Office in the Lower Clubhouse and the NY Gaming Commission office which will be
accessible by entering through the West racing doors and proceeding directly up to the second
floor to their office.
o After completing the essential personnel license paperwork, NYGC will notify the
FLGR security badging office on a daily basis who has renewed their license and the
FLGR security will print the new FLGR badge and drop it off at backside gate for the
next day.
o The NYGC receipt given to the licensee will allow backside entry for that day.

•

No other areas in the frontside building are to be accessed without the written permission of the
GM or the Asst GM.

Stable Gate Entry Procedures:
•

All Stable / trainers and Veterinarians are highly encouraged to apply for authorization for
their teams prior to requesting entry at the stable gate on June 1.
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•

Authorization forms were mailed out to trainers Saturday May 23, are available on our
website, at the HBPA office or by emailing the HBPA Executive Director.

•

Before being allowed in the stable area, each day all authorized personnel must present their
NYS Racing license and pass a daily wellness check.
o Medical or Security personnel will perform a daily temperature check. If a participant’s
temperature is 100.4F or greater, the participant will not be admitted and will be
required to exit the premises.
o Also, each participant will be asked to complete a brief COVID-19 Self-Certification
Prior to entry. See Appendix A.
o After reviewing the self-certification, if FLGR believes that the participant is exhibiting
COVID-19 symptoms, were exposed to COVID-19 or are unable or unwilling to selfcertify, the participant will be asked to immediately leave the premises and to seek
medical attention.
•

Participants who pass the wellness check will be given a wristband (rotating colors for
different days) which must always be worn while on the backside and for reentry the same
day.

•

If anyone is located on the backside not wearing a wrist band with the corresponding day’s
color, they will be escorted to the main security gate for further action.

•

A log with their entry time of each permitted individual will be maintained.

•

These entry logs combined with the Employee / contractor list will be used to assist in contact
tracing in the event of a positive case.

•

Each employer such as Stable/Trainer, vet practice, farrier is responsible for all its employees
and contractors to ensure that all guidelines identified in this document and the NYS
Department of Health are being followed such as:
1) They have presented themselves for the daily wellness check prior to entry, have
been approved and are wearing the correct colored band for the day.
2) They are properly licensed by the NYGC.
3) They are wearing an appropriate mask or face covering that covers both the mouth
and nose and properly store, clean and dispose of it as appropriate.
4) They are performing the proper sanitation procedures in their barn under the
responsible party’s guidance
5) They have been following all social distancing protocols.
6) They report any symptoms of COVID-19 and that if they see that any individual is
exhibiting possible symptoms or otherwise violating these procedures, they are to
4

notify Security immediately.
7) They follow appropriate health measures, including hand hygiene and cough and
sneeze etiquette.
8) They take appropriate measures to reduce interpersonal contact and congregation.
•

All incoming van drivers and other such vendors (after wellness check) must wear a
suitable covering (a mask, scarf or bandana) over their nose and mouth and wear gloves
when entering to pick up or drop off horses. Drivers and attendants must have minimal
contact with any stable personnel.

•

At the discretion of FLRA, anyone who is requesting access who has been living or has
traveled outside of the 9 county Finger Lakes Region as defined by the Governor’s NY
Forward plan during the last two weeks prior to entry will have two options to be
authorized for access to the property:
o Self-isolate themselves at a location within the FL region for 14 day period.
o To avoid a 14 self-isolation period, produce a negative COVID test that was done
after a minimum of 3 days stay within the 9 county Finger Lakes Region.

All Participants - Health and Hygiene
Preventative Measures
All Finger Lakes training and/or racing participants will be expected to follow the guidance of
the Centers for Disease Control and Prevention (“CDC”) and:
•

Avoid ANY contact with people who are sick.

•

Avoid touching eye, nose and mouth areas.

•

Practice cough/sneeze etiquette (i.e., covering cough/sneeze with a tissue, or an elbow or
shoulder if no tissue is available, followed by thorough handwashing).

•

Wash hands before the start of your shift and as appropriate throughout the day with soap
and water for at least 20 seconds and dry thoroughly with a disposable towel or dryer.
o The bathrooms in the dorm buildings and the racing office building will be open for
use and will be fully stocked with soap and hand towels.
o Where handwashing is not available, use an alcohol-based hand sanitizer.
o Hand Sanitizer stands will be placed in the backside entry gate, maintenance shop,
clocker stand, kitchen, racing office, starting gate, etc.
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•

See attached Appendix B for proper Handwashing Technique

•

Trainers, vets and all other employers are expected to have an adequate supply of both soap
and hand sanitizer on hand for themselves and for their employees and are responsible for
their timely and proper use by their employees.

Protective Equipment:
•

Trainers, vets and all other employers must also provide employees with an acceptable face
covering at no-cost to the employee and have an adequate supply of coverings in case of
replacement.

•

Everyone must wear a face mask / face covering that covers both the mouth and nose
while on the property if they are within six feet of another person.

•

Everyone must be prepared to don a face covering if another person could come
unexpectedly within six feet.

•

Face coverings must be cleaned or replaced after use or when damaged or soiled, may not be
shared, and should be properly stored or discarded
o See attached Appendix C for Proper Wearing and Storage of Face Mask

Social and Physical Distancing
•

Practice social distancing pursuant to CDC guidance:
o Modify the frequency and type of face-to-face encounters in the workplace (e.g.,
no hand-shaking, maintain separation between individuals where possible).
o Practice safe distancing by remaining six to eight feet away from other people.
o All participants must to the greatest extent possible remain in their assigned work
spaces (barns, stands, posts, etc.) so as to minimize contact.

•

Tightly confined spaces (e.g. equipment and tack storage areas, trailers, office animal
care/feed areas, vehicles) by more than one individual at a time, unless all employees in such
space at the same time are wearing acceptable face coverings.

•

However, even with face coverings in use, occupancy must not exceed 50% of the maximum
capacity of the space.

•

Rearrange equipment, tables, chairs, feed storage areas, etc. to ensure they are at least 6 feet
apart where possible.

•

Social distance markers will be posted in commonly used areas (e.g,. kitchen, swim barn,
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time clocks, health screening station) to denote 6 feet of spacing
•

All participants must stay home from work if they have symptoms of acute respiratory
illness. These symptoms include fever, cough, sore throat, chills, repeated shaking with
chills, muscle pain, headache, new loss of sense of taste or smell, and shortness of breath.

•

All participants are expected to notify the FLGR security staff if they have close contact with
an individual diagnosed with COVID-19 or if they have been diagnosed with COVID-19.

Cleaning and Disinfecting:
•

All standard cleaning and disinfecting procedures noted below must be followed.
FLGR Areas of responsibility:
• Area around Backside Gate – Guard Station, Gate, etc.
• Racing Office
• Racing Office Bathrooms
• Kitchen (when in use for another purpose by FLGR)
• FLGR office space
• Swim Barn
• Clocker Stand
• Dorm bathrooms
• FLGR supplied Port Potties
• Starting gate
• Maintenance shop
• Maintenance equipment
• FLGR vehicles
• Ice machines
Stable / Trainer Areas of responsibility:
• Assigned stalls
• Respective shed rows
• Tack rooms and/or sheds
• Barn doors used to enter / exit your area.
• Hoses
• Manure containers
• Outside wash stalls
• Personal equipment (buckets, rakes, shovels, etc.)
• Personal vehicles
• Eurorsicor
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•

Walkers

•

All other participants such as Vets, Blacksmiths, NYGC employees, etc.) are expected to
handle cleaning and disinfecting of their own respective areas and equipment while
ensuring compliance with CDC guidelines and any state or local department of health
requirements.

•

Tack and barn equipment (i.e. Lead shanks, grooming tools, mucking equipment, tack)
must be assigned to specific personnel only (no sharing) and must be cleaned and
disinfected on a daily basis at a minimum.

Cleaning versus disinfecting
• Cleaning removes dirt and impurities from surfaces/objects and may lower the count of
germs by removing them from surfaces/objects but not necessarily killing them. Cleaning
is not disinfecting, which is defined below.
•

Disinfecting reduces and kills germs on surfaces/objects. Disinfecting does not
necessarily clean the surface, so cleaning must precede disinfecting in order to be
effective (or use a disinfectant that includes a cleaning solution).

•

Cleaning Technique: Clean High-Touch Areas by using water and soap or cleaning
solution to remove dirt and impurities from surfaces/objects and reduce the count of
germs.

•

Disinfecting Technique: Disinfect High-Touch Areas by using disinfectants identified by
the Environmental Protection Agency as effective against COVID-19
(https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2).

•

When disinfecting, follow label instructions regarding contact times (i.e., the amount of
time a disinfectant should remain on surfaces to be effective). Contact times may vary
between five and 10 minutes after application. Disinfectants that come in a wipe form
will also list effective contact times on their label

•

Guidance on proper cleaning and disinfecting technique is provided in the diagrams in
Appendix E.

Frequency of Cleaning/Disinfecting:
• High-Touch Areas should be cleaned and disinfected four times daily.
List of Typical High-Touch Areas:
• Not intended to be all inclusive – Remember your environment is your responsibility
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High Touch Areas: Door knobs & handles, handrails, trash containers, shared equipment, light
switches, counter tops, tables, chairs, vending machines, ice machines, phones, computer
equipment, hoses, buckets, feed bags, other stable equipment, and all other shared equipment.
Public areas: Door handles, handrails, light switches, furniture, chairs, countertops
Restrooms: Door handles, stall handles, toilet handles, toilet seats, sink faucets, soap
dispensers, towel dispenser handles, trash receptacles.
Disposal:
• Place all used gloves and other disposable items used when cleaning and disinfecting in a
bag that can be tied closed before disposing of them with other waste.

Signage:
•
•
•

Participant facing posters that encourage staying home when sick, cough and sneeze etiquette
and hand hygiene will be placed at the property’s entrances, bathrooms, and other public areas
to promote health and hygiene practices.
Example is attached as Appendix D.
Additional updated information will be displayed and/or distributed at the daily health
screening.

Other Areas:
Backside Dorms:
• A dorm room can only be occupied by its assigned individual. No other individuals
are permitted in the rooms at any time due to social distancing restrictions.
• Only authorized essential backside grooms who demonstrate an appropriate need will
be granted a dorm room.
• Each applicant must fully complete a dorm application, abide by all rules and be
actively employed full time by a recognized FLGR trainer to be considered.
• Each dorm occupant’s employer will be expected to cosign the dorm agreement.
• If dorm occupant is no longer working for the trainer, the dorm occupant will agree to
vacate the room within 72 hours. If they subsequently secure employment with
another trainer, they will have to complete a new application
• Backside dormitory and living areas will be monitored routinely for compliance by
security team members.
• All dorm inhabitants will make themselves available at a pre-determined time for a
daily wellness check by FLGR personnel as per NYGC mandate.
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•
•

The number of available dorm rooms will be limited to 60 in total.
One dorm building will be set aside to provide individuals a safe area to be temporarily
quarantined in the event it is required. The FLGR Security Department shall ensure these
quarantine rooms are kept fully secured and separate from high traffic areas in the
backstretch. The FLHBPA has agreed to have an offsite location available to ensure the
basic needs of any individuals under quarantine are met.

Kitchen:
•The operational parameters of the Backside Kitchen will comply with all State, Local and
CDC guidelines and restrictions.
• At opening, the Backside Kitchen will not be fully operational. Takeout will be the only
option until NYS allows different.
•When fully opened, dining room furniture will be placed to promote proper social
distancing and cannot be moved at any time except by FLGR security.

Swim Facility:
•One handler per horse
•Max occupancy will 3 horses, 3 handlers and swim facility operator.
o One horse swimming
o One horse washing off after swim.
o One horse waiting for swim.
•If we have volume issues at certain times and in order to best utilize trainers’ time, we
will implement a system where trainers can pre-book a time slot.
Gate:
•Gate crew personnel must wear a suitable face mask / face covering over their nose and
mouth while loading horses in the starting gate and will have no physical contact with
any other personnel unless in the best interest of equine and human safety.
•Every other stall will be used when possible during training to promote social distancing
of gate crew and the exercise riders.
•The gate crew shall disinfect the starting gate every morning before training and after
training.
Clocker Stand:
•Only the clocker is allowed in the clocker stand.
•Submit clocking request in the door slot prior to the workout.
•Trainers will notify the clocker when the horse is coming onto the track for the workout.
•Communication with the clockers must be done while maintaining social distancing.
Prefer by phone or text.
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Outrider:
•In addition to normal duties, the outrider will be responsible for enforcing all safety
protocols including the appropriate wearing of masks and appropriate social distancing
of individuals in their immediate area.
•Will report all noncompliance to security for further action.
Exercise riders:
• During training, all participants must maintain appropriate (six feet) distancing.
Racing Office:
•Racing Office will be fully closed until the first entry day.
•All entries will be restricted to telephone and online entries.
•No non-racing office staff allowed in the racing office without the written permission of
the Asst GM.
•The office space will be reconfigured to promote proper social distancing.

VIOLATIONS
Any individual who refuses to follow these policies or acts in a manner that in the opinion of
FLGR increases the risk of COVID-19 exposure to other individuals will be immediately
escorted off the premises.
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Appendix A:
COVID-19 Self-Certification Prior to Backside Entry
Prior to the backside entry, Delaware North requires that all individuals complete a COVID-19 selfcertification. You must complete this certification and return it to the designated FLGR Security
personnel before you are admitted to the backside for the day. Efforts will be made to conduct screenings
out of public view to respect privacy and results are kept private to the extent required by law. After
reviewing your self-certification, if FLGR believes that you are exhibiting COVID-19 symptoms, were
exposed to COVID-19 or are unable or unwilling to self-certify, FLGR will ask you to immediately leave
the premises and seek medical attention.
Statement

Yes

Have you had a fever of 100.4 °F or greater within the past 72 hours?
Have you had a cough within the past 24 hours?
Have you had shortness of breath/difficulty breathing within the past 24 hours?
Do you have a sore throat?
Do you have a new loss of taste or smell?
Do you have a headache?
Do you have chills or repeated shaking with chills?
Do you have muscle pain?
Have you been directed to self-isolate or quarantine by health care provider or public
health official?
Have you had close contact* (less than 6 feet apart for 10 minutes or more) with an
individual diagnosed or exhibiting COVID-19 symptoms within past 14 days?

Name: ______________________________________________
Signature: ___________________________________________
Today's Date: _________________________________________________
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No

Appendix B:
Proper Hand Washing Technique
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Appendix C:
Proper Use and Disposal of a Mask
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Appendix D:
Example of Signage
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Appendix E:
CLEANING AND DISINFECTING TECHNIQUE
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